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(Fisioterapist) Terhadap Kepuasan Pasien Khusus Fisioterapi  di Klinik Praktek 
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Tujuan penelitian ini untuk menganalisis pengaruh profesionalitas petugas 
(fisioterapist) yang terdiri dari variabel keterampilan assesment dan intervensi, 
keterampilan komunikasi, keterampilan berpikir kritis, keterampilan human 
caring dan relasi sosial, keterampilan manajemen, keterampilan pengajaran, dan 
keterampilan mengintegrasikan pengetahuan terhadap kepuasan pasien khusus 
fisioterapi. Menganalisis variabel yang paling dominan berpengaruh terhadap 
kepuasan pasien khusus fisioterapi. Berdasarkan analisis data penelitian dapat 
disimpulkan bahwa variabel keterampilan mengintegrasikan pengetahuan 
berpengaruh paling dominan terhadap kepuasan pasien khusus fisioterapi daripada 
ketrampilan lainnya yang hanya berpengaruh kurang dari 0,05. Dalam akhir 
penelitian ini disimpulkan bahwa pasien merasa puas dengan tenaga fisioterapy di 
klinik dr Netty karena para tenaga fisioterapy mampu menerapkan ilmu mereka 
dan mengintegrasikannya dengan pengalaman serta kemampuan bersosialisasi 
kepada pasien sehingga pasien merasa ikut terlibat dalam proses pemulihan. 
Ketrampilan ini juga menunjukkan keprofesionalitasan tenaga fisioterapi di klinik 
dr Netty . 
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The aims of this study are analyzing the influences of professional 
physiotherapist consisting of various skill variables, such as assessment and 
intervention skills, communication skills, critical thinking skills, human skills and 
a caring social relationship, management skills, teaching skills, and the skills to 
integrate the knowledge toward the satisfaction of physiotherapy patients. This 
research studies the most dominant variable that affects physiotherapy patients’ 
satisfaction using multiple linear regressions. According to the analysis data of 
this study, it has been concluded that the skill of integrating knowledge variable is 
the most dominant influence on physiotherapy patients’ satisfaction rather than 
others skills that affect less than 0.05. This study concludes that the patients 
satisfied by the dr. Netty’s physiotherapists’ services because the physiotherapists 
can apply their medical knowledge and integrated it with their experiences and 
socializing capability to their patients very well so they feel involved in the 
recovering process. This skill also indicates the physiotherapist professionalism in 
dr. Netty ‘s clinic. 
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